THINKING FOR OTHERS?

Help Others Reason for TREMSEIVES  ............oeeeeeeueeeeesiieeeeeieeeeesiieeeesceaa e

HOW TELLING ARE YOU?

ASSESS YOUI TEIlING PATLEIN ...ttt a e e e e e

HELP OTHERS RE-THINK
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QUESTIONS ARE UNIQUE
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COMMON QUESTIONS, MADE POWERFUL!
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Questions: 'Directive’ to 'Self-DireCtive’ ...........ccccvvvveeeeeivveeeesiiieeersiieeennns

QUESEIONS: AGENUGA ..ot eee ettt e e e e e e ssssr e aaeeeeesans

THINK SOLUTIONS PROBLEMS

Solution-Focused Questions Transform ThINKiNG .............ccccevvveeeeeeeeeieiiivveevnnnnn.

PROBLEM EVAPORATE AS SOLUTIONS EMERGE
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SOLUTION-FOCUSED TOOLS

Question Types to Create NEW TRINKING ........cccueeeeeeuveeeesiiieeessiieeeesiiieeessiieenns
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LISTEN BY DESIGN

Actively
L/stening
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LISTENING TIPS
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LISTENING CHALLENGES
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LISTENING& @
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LISTEN FOR...
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MAGICAL PAUSES
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CLARIFY PARAPHRASE
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SITUATIONAL LISTENING
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TWO MINDS WORKING AS ONE
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